seven
MASTER SUPPORT AGREEMENT

GENERAL INFORMATION

Customer Name E-Mail
Address Telephone
Account Code Authorised Contacts

BILLING INFORMATION — If Different From Above

Customer Name E-Mail

Address Telephone

TERMS AND CONDITIONS

THE CUSTOMER WISHES TO PROCURE SUPPORT SERVICES FROM 2FOURSEVEN. THE CUSTOMER AND 2FOURSEVEN HAVE AGREED TO
ENTER INTO THIS MASTER SUPPORT AGREEMENT TO ENABLE THE CUSTOMER TO PROCURE THE SERVICES FOR THE EQUIPMENT IT
PURCHASES FROM 2FOURSEVEN AS WELL AS ADDITIONAL SERVICES SET OUT I IN THIS SPECIFICATION.

THIS MASTER SUPPORT AGREEMENT SHALL REMAIN IN EFFECT AND SHALL NOT TERMINATE EXCEPT ONWRITTEN NOTICE IN ACCORDANCE
WITH 2FOURSEVEN'S SUPPORT CONDITIONS. UPON SUCH TERMINATION, ALL AMOUNTS OWED TO 2FOURSEVEN UNDER THIS AGREEMENT

AND ALL SUPPORT SPECIFICATIONS SHALL BECOME IMMEDIATELY DUE AND PAYABLE. EXCEPT AS OTHERWISE PROVIDED THE RIGHTS AND
OBLIGATIONS OF THE PARTIES SHALL CONTINUE TO BIND THE PARTIES, AND ANY SUCCESSORS AND PERMITTED ASSIGNS OF THE PARTIES,

AGREEMENT

This master support agreement (this “agreement”) is made between Synergy Computer Services
Limited t/a 2fourseven whose registered office is at PO Box 4104, Reading, RG8 6AB (“2fourseven”)
and the above referenced customer (“the customer”), and shall be effective as of the date of
execution by the customer.

Date Authorised Customer Signature Print Name

Date Authorised 2fourseven Signature Print Name
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